TELEPHONE SERVICE FORM 18

SHOW NAME: TEMPORARY TELEPHONE / FAX /

SPEEDPOINT LINE APPLICATION

sz Absa KKNK Contact person at Telkom SA:
VENUE / ADDRESS:

Absa Kunsmark, St Johnstraat, | Mrs Linda Landman : 011 360 6849

Oudtshoorn
DATES OF SHOW: Fax no: 0860 105 778 or 012 337 0116

31 Maart — 7 April 2012
INSTALLATION DATE:

Telkom SA Limited  Reg no 1991/005476/06

Exhibitors who wish to apply for a temporary telephone service on their stands for the period of the exhibition are
required to complete this form. Please refer to Price List and Conditions for Temporary Telephone services with
Telkom SA overleaf.

| / We understand and do hereby agree that if the telephone service applied for below is granted, it shall
be subject in all aspects to the terms and conditions prescribed in the Telephone Regulations as
published in the Telkom guide, or any amendments of such requlations.

SERVICE REQUIRED — (Please must nhumber of lines require in block)

Telephone line for direct dialling ISDN2A I:l ADSL Line
Fax Line Credit Card Line

FOR OFFICIAL USE ONLY
Telephone number: Customer No: ‘ Authority number:

Companies must please attach the reqgistration documents and the letter of authorization, signed by one
of the directors.

PLEASE KEEP A COPY FOR YOUR RECORD - DEADLINE -

Full Name of Company: Hall no:
Bus Registration OR I/D NO:

VAT NUMBER Stand no:
Postal Address:

Postal Code: Installation Address:
Contact Telephone Details: Work no Fax no:
Contact Person: Cell no: email:

Contact Person:

Director Name:

Director Signature:

PLEASE FAX DIRECTLY TO TELKOM’S OFFICES ON 0860 105 778
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TELEPHONE SERVICE FORM 18

Price List and Conditions for Temporary
Telephone Services with Telkom SA

RENTAL CHARGE

Telkom will levy rental for a minimum period of one month, as well as the appropriate installation charge, in
respect of each telephone service. Upon the conclusion of the exhibition, the account will be rendered to your
business address.

PROVISION OF SERVICE
No telephone service can be guaranteed before the first day on which the exhibition commences. The service
will be terminated upon the conclusion of the exhibition. Late applications cannot usually be accommodated.

1. “Temporary service” means the service will be in operation for less than one month.

2. The Installation and Rental fee is R712.29 per one line — additional lines more than 1 line charged at
R659.95 per line (both prices are VAT inclusive). Fees don’t include any instruments. For additional
month rental on exchange connection fees for 1 month is R191.84 and 2 months R383.68 (vat incl.)

3. Fees do not include out going calls.

4, Normal call charges within South Africa will apply.

5 At the discretion of Telkom SA, a deposit of R700.00 per line may also be charged before a service is
installed. If customer is not an existing client.

6. Exhibitors that have any outstanding accounts with Telkom must first settle the total amount in full before
a service can be provided.
7. All local exhibitors are required to forward copies of their Company Registration papers (CC, CO,

BK), together with a letter of authorization signed by one of the Company Directors and a copy of
that Director’s I/D number if the applicant is not an existing customer.

8. The aforementioned documents must accompany the application form.

9. Local exhibitors requiring a line, but who have never been registered with Telkom, will be required to
pay a Deposit of R700-00 per line, over and above the installation and rental fees.

10. International exhibitors that are not registered in South Africa will be required to pay a deposit of up to
R5000-00 per line, over and above the installation and rental fees.

11. All applications must reach Telkom offices at least 14 days before the exhibition begins.

12. Late and incomplete applications will not be approved.

13. The abovementioned information is only applicable to single business lines ie. Fax, Speed point and
Telephone lines.

14. ISDN, Data, ADSL and Diginet lines have different conditions and fees. ISDN 2a single line is R1350.67

Incl. VAT / multiple ISDN 2a @ R1310.82 Incl. VAT per line. Additional month rental on ISDN 2a lines is
for 1 month R354.29 and 2 months R708.58.

15. ISP access - Telkom service provider available after installation of line — call 0800 500 200. Additional
cost applicable to this service depend on requirement.

16. Customers requesting ADSL line fastest R1790.59 (Incl. VAT ) per line - for an additional month rental
on ADSL line it will cost R604.84 per line (vat incl.) and 2 months additional R1209.68 per line (vat incl.)
need to apply at least 1 month in advance. Please note no modems will be supply with the
installation of ADSL lines customer must provide own modem.

17. All Temporary services will be blocked for international calls. Exhibitors that need to have the line/s
unblocked will be requested to sign an indemnity form.
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